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Date: [Insert Date]
To [Insert Name(s) Here],
I am writing to request your approval to attend BS&A Software’s Annual Customer Conference (ENGAGE 2026), taking place October 5–8, 2026 at the Sawgrass Marriott Golf Resort & Spa in Ponte Vedra Beach, FL. This event offers in-depth training, critical industry insights, and valuable networking opportunities that will directly benefit our organization and allow me to be more efficient in my day-to-day activities within the BS&A Software system.
The conference includes a wide range of training and product-focused updates across financial management, utility billing, payments, human resources, community development and other essential areas that support local government. The value of these training sessions alone is estimated at $2,000–$3,000. In addition, BS&A offers personalized one-on-one training sessions, valued between $150–$300, providing specific training and product discussions without the typical hourly expense of individual consulting. I’ll also have the opportunity to attend sessions that support resident engagement and operational efficiencies, while connecting with peer municipalities within our state and across the country to share insights and learn best practices.
Here are the estimated costs to attend:
· Location: 1000 Tournament Players Club Blvd, Ponte Vedra Beach, FL 32082
· Registration Pricing: 
· Early Bird pricing: $750 (through July 31, 2026)
· Standard Registration: $850 (August 1-October 5, 2026)
· Hotel: BS&A has negotiated a favorable rate of $259/night and a discounted $20 resort fee (dates are 10/5-10/8, which will require 3 nights stay for the event) 
· Meals Provided: 
· Monday, October 5: Afternoon - Appetizers; Evening Reception – Heavy Appetizers
· Tuesday, October 6: Full Breakfast, Full Lunch, Afternoon Snacks, Reception Full Dinner
· Wednesday, October 7: Full Breakfast, Full Lunch, Snacks, Reception Full Dinner
· Thursday the 8th: Full Breakfast
· Value:
· Training sessions: $2,000-3,000
· One-on-one training: $150-300
· Meals: $750
· Hotel Room Savings: $250
· Time Spent Onsite: Equivalent to 8-12 hours of individual time spent sourcing this information and training
· Cancellation Policy:
· 100% Refund through Friday, September 4, 2026 
· 50% Refund from Saturday, September 5, 2026, through Friday, September 18, 2026
· 0% refund on and after Saturday, September 19, 2026
For more information, please visit the company’s event page here.
Thank you for your consideration.
Sincerely,
[Your Name]
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